
                             
                             
                      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

           
           
           
           
           
            

 

 

 

 

 

 

 

 

           
           
           
           
    

 

 

 

 

For more details, contact :  

Deputy General Manager (Marketing)  

ITI Limited 

Kanjikode West P.O,  

Palakkad - 678 623, Kerala, India. 

Tel: +91 491 2565652, 2564366 

 Fax: +91 491 2566009. 

E-mail: mkt_pkd@itiltd.co.in, 

             dcm_pkd@itiltd.co.in 

Website: www.itipalakkad.in 

Registered & Corporate Office: 

ITI Limited, ITI Bhavan, Doorvani Nagar  

Bangalore -  560 016, Karnataka, India.  

Tel: +91 80 25614466, 25617710-15               

Fax: +91 80 25617525 

Website: www.itiltd - india.com  

 

mailto:mkt_pkd@itiltd.co.in
http://www.itipalakkad.in/
http://www.itiltd-india.com/


 

                 
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
                 
                 
                 
    

                 
                 
                 
                 
                 
                 
                 
                 
                 
                 
                 
                 
                 
             

 

 

 

 

 

 

 

 

 

        
    

 

ITI Limited, Indiaôs first Central Public Sector Undertaking, 

was established in 1948. Ever since its inception, as a 

pioneering venture in the field of telecommunications, it has 

contributed to 50% of the present National Telecom 

network. With state-of-the-art manufacturing facilities 

spread across six locations and a countrywide network of 

marketing/service outlets, the company offers a complete 

range of telecom products and total solutions covering the 

whole spectrum of Switching, Transmission, Access and 

Subscriber Premises equipment and other services. 

Closely following the Digital India initiative of the 

Government of India, the company has made its presence 

felt with various products in the IoT segment. 

 Why Us? 

 

ITI Palakkad has world class state of the art manufacturing facility for Electronic 

Assemblies, Printer Circuit Boards, cable harnessing products and Smart cards.  ITI 

has highly qualified and skilled technical manpower to undertake Space Electronic 

Assembly, Contract Manufacturing, offer turnkey project solutions, supply, 

installation, integration and commissioning of Electronic Systems and also to 

provide e-Governance Services. 

Our customers include BSNL, MTNL, Central/State Governments, Defense 

Organizations, VSSC, PSUs and many private companies. 

The plant is also well connected to airports, seaports, railheads and roadways, and 

therefore easily accessible from major cities and states in the country and abroad. 

ITI Palakkad can cater to any specific requirement in manufacturing, supply, 

installation, integration and commissioning of Electronic & Telecommunication 

Systems, Telecom Ducts, Smart Card Solutions, Customized ICT Solutions and 

other e-Governance Services. 
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ITI is committed to provide 
Competitive & Reliable Products, 
Solutions and Services. 

ITI will achieve this through: 

 Sound Quality Management 

Systems 

 Empowered  Human  

Resources    

 Innovation  

Continual Improvement, Mutual 

Respect and Customer Delight will 

be our guiding philosophy. 

 

 

     Highlights 

 First in Kerala to achieve ISO 9001 

Accreditation 

 Accredited to International Quality 

Standard  ISO 9001:2015 

 Accredited to Environmental Management 

System ISO14001:2015 

   Winner of Kerala State Productivity Council   

Award, consecutively for 3 years 

 Awarded 'Approved Inspection Scheme' Status 

for all major products 

 Winner of 'Safety Award' sponsored by 

National Safety Council, Kerala Chapter for 

15  years, consecutively 

 Winner of 'Institutional Engineers Excellence  

Award', 1999 

 Winner of Kerala State Pollution Control Board 

Award 2015 & 2016 

 

Quality 
Policy 

ITI Ltd Palakkad, situated in Palakkad District of Kerala, beside NH 544 leading to 
Coimbatore, is one among the six manufacturing Plants of ITI Ltd. It was established in 1976 
as the Nationôs first Electronic Switching System Manufacturing Unit, for manufacturing of 
large digital switches and trunk exchanges in collaboration with Alcatel, France. 

The Unit is accredited with   ISO 9001:2015 and ISO 14001: 2015.  In the manufacturing 
sector, it is engaged in the manufacture of high tech telecom equipments, Smart Cards, 
Smart Card Readers, Space Electronic Assemblies, Telecom Ducts and Multi-layer Printer 
Circuit Boards. Most of the control switching equipment related to the public network of 
BSNL/MTNL has been supplied by the Palakkad Plant. 

The Plant has a state-of-the-art Multi-layer PCB manufacturing facility up-to 10 layers, now 
being upgraded to 30 layers. As a separate business center, it is catering to the captive as 
well as external market requirements. The facility is approved by LCSO up to 10 layers. The 
PCBs manufactured in the facility have been approved by DRDO and VSSC too. 

The unit has a full-fledged Smart Card manufacturing Facility with level 4 security  and has 
already supplied 35 million SIM cards and 2 million National Identity Cards and Fishermen ID 
Cards.   

The unit has also successfully taken up turnkey projects like Managed Leased Line Network 
(MLLN), Stand-alone Signal Transfer Point (SSTP) and VOIP Networks for BSNL & MTNL 
that involved pan India installation and commissioning of the networks.  

The unit ventured in to the burgeoning e-Governance sector by taking up government 
projects of national importance like National Population Register and Socio Economic Caste 
Census. 

The entire operations of the Plant are computerised and integrated with in-house developed 
software applications. The Integrated Manufacturing Management System Software is a 
commercially deployable application that integrates the diverse plant functions including 
Materials Management, Production Planning, Shop Floor Control, Billing, HR and Financials. 
The Plant provides customised IT solutions in the areas of Networking, ERP& CRM. With a 
proven record of engineering strategic communication networks for India's Defence Forces, 
the plant has also proven its mettle in developing superior telecommunication products and 
solutions, in a highly secure environment. 

 Company Vision 
& Mission 

To retain leadership in manufacturing 

And supply of Telecom equipment and 

Turnkeysolution provisioning 

 

 

 

                   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Experience the Difference @ITI Palakkad 

ITI Palakkad has a vibrant Quality Management System for ensuring quality at 

every stage of manufacturing and product support which make its products and 

services synonymous with Quality.  

Accolades & Recognition 
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Our Range of 

              Products 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ITI Limited, Palakkad, has a wide range of products and solutions for the Telecom Industry. 

It is a leading manufacturer of Large Digital Switch and Digital Trunk Exchanges in India 

and has successfully implemented many turnkey projects. 

With excellent infrastructure, strong resource base, dedicated R&D, customer orientation 

and a well established marketing network, it offers world-class, cost-effective, dependable, 

and eco-friendly products and solutions, ensuring time-bound, quality deliveries at all 

times. 

ITI Palakkad has experience and capability in the manufacturing, installation, integration 

and commissioning or service provisioning of: 

 Large Digital Switches and Digital Trunk Exchanges (OCB) 

 Double Sided & Multi Layer Printed Circuit Boards (PCB) 

 Assembly of state-of-the-art Surface Mount Devices (SMD) 

 SIM Cards / Smart Cards / National ID Cards 

 New Generation Network (NGN) Equipment 

 Network Management Systems (NMS) 

 Managed Leased Line Network (MLLN) 

 Voice over Internet Protocol (VolP) 

 Virtual Private Network (VPN) 

 Smart Energy Meter 

 Biometric Hand Held Device(BHHD) 

 Stand-alone Signaling Transfer Point (SSTP) Equipment  

 Contract manufacturing of customized products for Govt. organizations      

        VSSC/ISRO, BEL, BHEL, BEML, NPOL, HVF, CDAC etc. 

 e-Governance projects like NPR, SECC etc. 

 Integrated Manufacturing Management System (IMMS) and other  

   customised  software solutions 
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e-Governance Projects 
 

As a member of the consortium of central public sector undertakings, ITI Limited, Palakkad 
Plant ventured in to two major e-Goevrnance projects of national importance of the 
government of India, namely National Population Register (NPR) Project and Socio 
Economic Caste Census Project(SECC). 

The NPR Project intends for the creation of a central database of demographic and 
biometric information of usual residents of the country and issuance of smart cards for 
identification. The  nodal agency for the project is Registrar General of India under the 
Ministry of Home Affairs (MHA) and ITI was entrusted with the states of Kerala, West 
Bengal, Maharashtra, Gujarath, Goa, Uttarakhand, Arunachal Pradesh and 1 district in 
Delhi, involving 17 crores data entry of census information and 7 crores biometric data with 
a turnover of rupees 587 crores. The data so collected is used for Aadhaar Generation and 
also for issuance of chip based NPR Cards for the purpose of identification. 

The Socio Economic Caste Census Project belonged to the Ministry of Rural Development 

and involved door to door collection of social, economic and caste data, based on the 2009 

census information. The electronic data so collected is verified, corrected and uploaded to 

a Central NIC Server and the same is printed and published for verification by the general 

public. The reconciled data is used for data analysis, planning and various other 

requirements of the government. ITI carried out the project for 38 crore population in 12 

states of Uttar Pradesh, Madhya Pradesh, Jammu & Kashmir, Himachal Pradesh, 

Arunachal Pradesh, Meghalaya, Punjab, Goa, Uttarakhand, New Delhi, Lakshadweep and 

Kerala with a cumulative turnover of rupees 665 crores. Successful implementation of the 

project in states of difficult terrain, disturbed areas and hostile climate is another testimony 

in ITIôs capability in carrying out e-Governance projects even in adverse situations. 
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Testing& QA 

ITI Limited, Palakkad, has a highly sophisticated manufacturing plant equipped with 

modern facilities for assembly of Surface Mount Devices (SMD) and for automated 

testing to ensure zero defect product. It also has a Printed Circuit Board (PCB) 

Facility for manufacturing multi layer PCBs. 

ITI has a Component Screening Facility for screening of active/passive components, 

Space Electronic Fabrication Centre for the fabrication and testing of high reliability 

flight package for ISROïVSSC, High-tech X-ray inspection system for electronic BGA 

Assembly inspection and an automatic power supply testing system (ACO) for testing 

of various power supply units. It has got highly skilled and competent manpower for 

cable harnessing and precision hand soldering as required for flight standards.  

ITI also has a state-of-the-art Smart Card Manufacturing and Personalization Centre, 

Modern Calibration Lab and the latest test equipments,  

ITI Palakkad Plant as a whole is fully networked over a Local Area Network with more 

than 200 nodes connecting all the departments, along with connectivity to all the 

other manufacturing plants of ITI. 

 

Manufacturing 

Facility 

Network Solutions 
 

ITI Palakkad has an in-house IT division for the development and delivery of application 

oriented software, network management services and for providing web based support 

services to customers. 

The IT division has successfully developed and implemented IMMS (Integrated 

Manufacturing Management System) that integrates the diverse business functions of a 

manufacturing industry, including Materials Management, Production Planning, Shop 

Floor Control, Integrated Billing, Human Resources & Financials. 

The IT division has also developed and implemented web based support system such as 

Customer Relation Management (CRM) System that offers online AMC support for all 

exchanges installed across the length and breadth of India, and Project Management 

System(PMS) that ensures on-line management for countrywide installation projects like 

MLLN and SSTP.    

The IT division also houses an NPR Data Center with SAN storage and NAS storage 

capacity of 320 TB and 400 TB, respectively, which was originally installed for the purpose 

of housing NPR data. 
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The SECCProject SMD Assembly 

ITI Palakkad has an exclusive facility dedicated to Surface Mount Device (SMD) 

Assembly. With most modern and zero-defect SMD Lines capable of handling even 

complex and fine pitch components with better accuracy, superior quality Surface 

Mount Device Assemblies could be manufactured, with the ITI seal of quality. 

The plant has two latest SMD Lines fully integrated with state-of-the-art equipment  

from Siemens and Autotronics respectively. The SMD Assembly Lines are capable of 

handling PCB sizes of 50 mm x 50 mm to 610 mm x 510 mm with an accuracy of +/- 30 

micron, chip shooter speed range up to 75,000 shots/hour, fine pitch placing speed up 

to 17000  cph, auto loader/unloader etc. In addition to catering in-house requirements, 

the plant takes up outside contract manufacturing work for SMD Assembly too, based 

on availability of the  capacity. 

SMD Line Handles Components size from 01005 to most modern components like 

PLCC, QFP, BGAs, CSP etc. and also SOLTEC Reflow oven Lead free and Nitrogen 

capability. 

We have facility for X-Ray 3D/Inspection and Zooming capability of up to X100. The 

Plant is augmented with flying probe Tester for the analysis of manufacturing aspects 

and  In circuit tester for testing the functionality of the assembled PCBs. 
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Turnkey Solutions 

Supply, Installation, Integration& Commissioning 

ITI Palakkad has the proven capability to undertake turnkey projects which include 

supply, installation, integration and commissioning of equipments on a pan India 

basis.  It has successfully executed Managed Leased Line Network (MLLN) Project 

and Standalone Signal Transfer Point (SSTP) Project for BSNL and MTNL. 

Highlights 

Managed Leased line Network(MLLN) 

 Carried out a pan India installation of 10580 MLLN  nodes comprising of 337 

DXCs  and  1079 VMUXs.for BSNL and MTNL 

 Installation of 1959 nodes comprising of 147 DXCs and 1812 VMUXs for BSNL 

in progress 

Stand Alone Signal Transfer Point(SSTP) 

 24 Nodes of SSTP equipments installed and maintained at in 24 cities  

Customer Support  

 24 x 7 technical support being extended for all the installed equipments  

 Nation-wide Annual Maintenance Support extended for all established products 

 Dedicated Customer Service Centre taking care of servicing/repair of all 

supplied products  
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